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The Struggle of Women Migrant Domestic Workers in Lebanon
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ENOUGH VIOLENCE AND EXPLOITATION
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KAFA (enough) Violence & Exploitation is a feminist,
secular, Lebanese, non-profit, nen-governmental civil society
organization seeking to create a society that is free of social,
economic and legal patriarchal structures that discriminate
against women.

KAFA has been aiming to eliminate all forms of exploitation
and violence against women since its establishment in 2005.
It seeks to realize substantive gender equality through the
adoption of a combination of different approaches, such as:
Advocacy for law reform and introduction of new laws and
policies; influencing public opinion, practices and mentality;
conducting research and training; and empowering women
and children victims of violence, and providing them with
social, legal, and psychological support. For more information
see: www.kafa.org.lb

Anti-Slavery International, founded in 1839, is committed
to eliminating all forms of slavery throughout the world.
Slavery, servitude and forced labor are violations of individual
freedoms, which deny millions of people their basic dignity
and fundamental human rights. Anti- Slavery International
works to end these abuses by exposing current cases of

slavery, campaigning for its eradication, supporting the
initiatives of local organizations to release people, and
pressing for more effective implementation of international
laws against slavery. For more information see:
www.antislavery.org

The General Federation of Nepalese Trade Unions
(GEFONT) is the largest and most representative trade
union confederation in Nepal, with a total membership of
330,619; and is a founder member of the International Trade
Union Confederation. GEFONT has 29 national affiliates
dedicated to the rights, welfare and dignity of the workers,
which work under 9 union councils for better cooperation. It
covers different industrial & service sectors including
domestic workers, and is one of few union federations
globally that actively recognises and promotes the labour
rights of domestic workers and encourages union
membership. GEFONT believes unionisation of the domestic
work environment is a key strategic goal, locally and globally,
in ending the abuse and exploitation of domestic workers.
For more information see: www.gefont.org

Who are we and what is our mission?

NARI is a group of Nepalese women working as domestic workers in Lebanon. We organized
ourselves, with the support of KAFA (enough) Violence & Exploitation, to create a new,
empowered community that aims to improve the situation of Nepalese migrant women in
Lebanon by giving them advice and information, supporting those who have problems,
helping other Nepalese learn from our previous experiences living and working in Lebanon.

Our initiative is destined to help Nepalese domestic workers gain the confidence to claim
their rights and participate in advocacy efforts to change the sponsorship system and ensure
legal protection for domestic workers. We also raise awareness amongst our peers and
Lebanese society more widely, and wish to inspire other migrants to self-organize in
Lebanon.

@ How do we work?

We help disseminate information on workers' rights and who to contact for help to other
Nepalese domestic workers; we help domestic workers who need assistance by linking
them to organizations that can help in Lebanon; we organize activities and events, work with
other migrant communities; and we ourselves take trainings and participate in knowledge
and capacity building activities.



@ Why is it important for KAFA to support NARI?

KAFA supported the creation of NARI because it believes in organized struggle that is
inclusive of the migrant communities themselves, and seeks to empower the newest and
less organized communities in Lebanon. Different techniques are used to empower NARI
members, including drama therapy exercises intended to encourage self-expression and
reflection, team building games, and trainings on various issues (such as violence against
women, social media, unionizing and leadership skills), in order to help NARI members
identify how they can help migrant domestic workers (MDWs) victims of abuse, play a more
active role within the community, and become more involved in advocating for the rights of
MDWs.

@ What does NARI call for?

- Abolish all types of violence against migrant domestic workers (MDWs);

- Apply the Lebanese National minimum wage on domestic work equally between all migrant
communities;

- Improve our working conditions: Ensure a day off outside the workplace, a rest time during
the working day, a private room in the household, medical treatment when needed, and
proper food;

- Ensure the full and timely payment of our monthly salary;

-Value our job and our status as workers and extend the protection of the labor law to us;

- Respect our right to organize and establish our trade unions;

- Abolish the sponsorship system that limits our freedoms.
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ZJL Testimonies by NARI members
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The power of organizing

My employer used to beat me, | wasn't allowed to take a day off, and | was working for long
hours with no rest. Once, | talked with a friend, she is one of NARI members. She asked me
to join one of NARI's meetings, | went, and then | felt that | am not alone. | felt | belong to a
group that will support me. | spoke with my employer and | told him that | am a NARI
member. At that time NARI's leaders appeared on the television, they were talking about
domestic workers problems in Lebanon. So my employer began to treat me in a different
way, he became nicer, he gave me a day off, and he raised my salary.

Kamala

Organizing: A hope for a better tomorrow

When NARI group was founded, many changes came along. Many domestic workers weren't
able to attend our meetings because they don't have a day off. Later the situation became
better, since they knew their rights, they were able to ask their employer for a day off to
attend NARI's meetings. Some domestic workers used to be afraid of their employer, but
now, they are going to be stronger. They knew that domestic work is work. They knew that
we are workers, and that our work should be respected. We have rights like any other worker.

NARI has significant impact on my personality. | used to be weak with my employer when |
wanted to ask for something | wasn't sure if she will agree or not. But the situation is
different now. Now | know my rights, so | became more self-confident. Also | am more
confident in my relations with all the people around me. | am able to communicate better. |
used to feel weak because | am a domestic worker but now | feel strong. Because our work
is tough, maybe the toughest job, but we are able to smile and to give love and compassion.
We are exposed to different types of abuse and yet we are able to struggle and to hope for
a better tomorrow.

Rana
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Since years, we actively participate
in organizing the Workers' Day event
on May 1st, to defend our rights as
workers, demand legal protection
for MDWs at work, and abolish the
sponsorship system. This event is a
joint activity that brings together all
migrant communities to demand
justice for workers in Lebanon.

NARI members taking part in various
conferences and workshops.

NARI and other community leaders
on the stage of Monot Theater
sharing live stories during the
launch of the booklet "If not for the
system...migrant domestic workers
in Lebanon tell their stories”

The stories came as a result of a
writing workshop conducted by
KAFA, where we learned to express
our personal experiences of violence
and abuse.
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NARI in an international conference
to share our experiences and
develop our skills and knowledge
about domestic workers' issues.
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NARI in a vigil to demand proper
investigation in the case of Shanti
Rai, a Nepalese domestic worker
who comrmitted suicide.

Many domestic workers die for
unnatural causes each vyear in
Lebanon, mostly in an attempt to
escape their abusive and harsh
working conditions.
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NARI supporting women's rights
and taking part in many protests
organized by KAFA to demand
better protection for women victims
of family violence.

For the second year in a row, NARI
members stand side by side with
other domestic workers in the yearly
Beirut Marathon, wearing Tshirts
showing their demands as workers
in Lebanon.

Celebrating our first anniversary
through a mix of cultural performances,
awareness - raising interventions
and solidarity speeches many by
community leaders.

NARI coordinates with other
Nepalese groups in Lebanon,
namely the Non-Resident Nepali
association (NRNA), in organizing
several events and providing
support for migrant workers in need.

NARI in the Participatory Action
Research (PAR) implemented by the
International Labor Organization in
Lebanon. The PAR aimed at building
synergies between MDWSs, unions,
and NGOs, in order to create a
union for MDWs in Lebanon.
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A Important Information

BEFORE YOU LEAVE NEPAL:

- It is the responsibility of the employer in Lebanon to pay for the plane ticket and the visa fees;
- You should ask about your future employer’s exact address and contacts, and details about

his/her family;

- Ask for details about the number of working hours, day off, your tasks at the household, your

exact monthly salary. If possible try to get a signed contract in your language;

-You should also ask for the contact of the recruitment agency in Nepal, as well as a receipt

against any amount you pay for them;

-You should know that you will be working under the sponsorship system, which means you

cannot change employment unless you have the written consent of your employer.

WHILE WORKING IN LEBANON:
-You have the right to a decent space to sleep;

- The employer does not have the right to deduct any amount from your monthly salary and

should give it to you on time with a signed receipt;

-The contract in Lebanon states that your working hours are 12 per day only, and that you have

weekly 24 hours of rest;
-You can contact NARI and become a member of the group;

-The contract that you sign in Lebanon is only valid for one year, it should be renewed yearly;
- It is a crime if the employer perpetrates any physical, verbal, or sexual abuse against you, or

locks you inside the house, or confiscates your passport.

WHEN YOU ARE BACKTO NEPAL:
- Do not hesitate to contact organizations for legal and social help and support;

-You can become member of GEFONT so you can organize and collectively ask for your rights.
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% Membership Application Form

NARI

Group of Nepaiess Feminists in Lebancn

Full name (capital letter):

Address: 1) Nepal:
2) Lebanon:

Date of birth:

Marital status: O Single O Married O Divorced

Education: O Cannot read O Read and write

nor write
Passport number:
Nationality card number:
Date of first arrival in Lebanon:
Phone number:

Signature:

O Other: .o,

O School level: ...

O College level: ....................

Date:




.......................... .
Blh Dt lehi Jobe O

----------------------- BICE 1Y
Blh Dt 1Bl b 0

bl
2btb blth
2btk IDbRhlk & lbde] Ibhlkk IDd il

2btb 2lhklh 2 lsdle] Jdenlbis 2lhilh

kbbb By

bbb bir 2hek O Rh.é_lgﬂ bkl dUsls

........................ b O ek khste O . 5 e O pka) 121

ARk bale

blubl d
blhb b 1BIe

2k 2 hRib

[N
Ll

------------------------------------------------------------------------------------------------------.%

Qa% Who to contact for help in Lebanon

Honorary Consulate General of Nepal in Beirut
Address: Badaro Street, Nadim Komair Bldg, 8th Floor | Tel: +961 1 386 690

KAFA (enough) Violence & Exploitation

Address: Badaro Street, Beydoun Bldg, 1st floor, across from the Social Security bldg
Mobile: +961 76 090910 | Tel: +961 1 392220/1 | E-mail: kafa@kafa.org.lb

Service: Provides victims of physical and sexual abuse with social and legal support, forensic
medical reports, and referral to shelters.

Caritas Lebanon Migrant Centre

Address:- Sin el Fil, Charles Helou Boulevard, Takla center, facing Futuroscope

Hotline: +961 3 290066 & +961 3 092538 | Tel: +961 1 502550 | E-mail: carimigr@inco.com.lb
Service: Provides social, psychological, medical and legal help, and a shelter.

Non-Resident Nepali Association (NRNA)

Contact Name & Tel: Nanda Raj Kafle +961 70 051417 | E-mail: nrnalebanon@yahoo.com
The NRNA is a voluntary organization run by Nepalese abroad. NRNA helps Nepalese citizens
who have been arrested and detained in prisons, provides for the social welfare and
wellbeing of Nepalese citizens, and distributes to the Nepalese domestic workers,
pamphlets on the duties, responsibilities and rights of the workers living abroad and their
employers. The association holds a gathering once a month to meet, share information, and
discuss any problems they confront.

NARI (Group of Nepalese Feminists in Lebanon)

NARI is a group of Nepalese women who aim to support other Nepalese domestic workers
living in Lebanon.

Contact name &Tel: Sujana Rana +961 76 084554 | Laxmi Chhetri +961 76 629233

E-mail:: nari.lebanon@gmail.com | Facebook: www.facebook.com/NARIgroup

Q.)% Who to contact for help in Nepal

GEFONT

GEFONT is the General Federation of the Nepalese Trade Union. GEFONT recognises and
promotes the labour rights of all workers including domestic workers and encourages union
membership.

Contact name & Tel: Samar Thapa +977 9841310831 | E-mail: dfa@gefont.org

Department of Foreign Employment

Tinkuney, Kathmandu

Tel: +977 1446293 | Fax number: +977 14112473 | E-mail: info@dofe.gov.np
Worec Nepal

Balkumari, Lalitpur

Tel: +977 15006373/4 | Fax number:+977 156006271 | E-mail: ics@worecnepal.org
Foreign Employment Promotion Board

Anamnagar, Kathmandu

Tel: +977 14102714 | E-mail : info@dofe.gov.np | Toal free number : 66001-50005

Pourakhi Nepal

House no. 26, Makhamali Marga, Dharapati

Maharajgunj, Kathmandu, Nepal |Tel: +977 14374136/2081644 | Hotline: 9849135206
E-mail: pourakhi@mail.com.np #
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